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Legislative change: nominee-registered shares 
Online meeting 25th of September 2019 (in English) 
 
Questions and Answers 
 
Note. Responses are in red. 
 
Questions sent in advance 
 

1. Will there be changes to the relief at source documentation? 
 
According to the updated legislation (§10 Act on the Taxation of Nonresidents' Income), 
acceptable ways to ascertain the facts about the beneficiary’s country of residence are:  

 a tax-at-source card issued by the Finnish Tax Administration,  

 a certificate of residence, (issued by the tax authority of the beneficiary’s country 
of residence),  

 or an Investor Self Declaration, which contains the necessary information for im-
posing tax at source on dividend beneficiary.  

 
Therefore, the change to at-source documentation is the addition of the Investor Self 
Declaration (ISD) as an option. The ISD procedure is referenced in the TRACE imple-
mentation package, but we will be publishing detailed guidance of the procedure in the 
Finnish context. The preliminary publication of the detailed guidance on the ISD proce-
dure is the beginning of the year 2020. 

 
2. Will there be a requirement to provide beneficial ownership breakdown on segregated 

accounts? 
 
Tax legislation does not distinguish between the type of account for which the benefi-
ciary information needs to be provided. Therefore, information on dividend beneficiaries 
needs to be provided, regardless of the account type, including segregated accounts. In 
order to apply any rate below 35%, beneficiary information needs to be provided. 

 
3. Confirmation that from 1 Jan 2020 where no beneficial ownership information is re-

ceived by registered custodians, dividends will be subject to 50% WHT. 
 
The 50 % withholding rate applicable from January 1st 2020, is only applied to unknown 
Finnish tax residents. We will be providing guidance on this before the end of the year 
2019. 
 
In 2021, when the new regulations regarding nominee registered shares come into 
force, the tax-at-source rate for unknown nonresidents will be 35%. Again, the upcom-
ing guidance on identifying the dividend beneficiary will provide further details on when 
the 35% rate is applicable. 

 
4. Could more detail be provided on the timelines for provided beneficial ownership infor-

mation? 
 
Under the new legislation, the information on beneficial owners has to be provided to 
the Finnish Tax Administration by the end of January following the year of payment. For 
example, for dividends paid in 2021, the annual information returns have to be provided 
by end of January 2022. 
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5. If an AI, once it has registered (and been approved as such) will receive a TIN or other 

identification number from the FTA? 
 
Once registered, an authorised intermediary (AI) will be issued a Finnish business ID.  
 

6. If the FTA foresee a function on its “AI portal”, where an intermediary can validate, if 
another entity in the chain, has a valid AI status - for example via a search function in 
the FTA system, with the AI’s TIN or other identification number (like in the US where a 
GIIN is allocated and you can search on the IRS portal if it is valid)? 
 
The Register of Authorised Intermediaries will be a public register, and will be published 
on tax.fi. Therefore, another AI will be able to check from the register if another entity in 
the chain is also an authorised intermediary. The register will be updated daily. 

 
7. What is the expected time frame for an entity to obtain such AI status/approval from the 

FTA and consequently be listed on the Authorised Intermediaries register, once an enti-
ty has submitted its application to the FTA for AI status? 
 
Registration into the Register of Authorised Intermediaries begins on July 1st 2020, 6 
months before the register comes into force and is published on tax.fi. We recommend 
that you use this 6 months, as our aim is to make sure that those applications received 
before the turn of the year will be processed before the publication of the register on 
January 1st 2021. Processing time of the application depends on whether all the neces-
sary information has been provided with the application. We expect the majority of ap-
plications to arrive within this 6-month period and have prepared for this accordingly. 
 
Unfortunately, we cannot give an exact estimate of how long it will take for an applicant 
to receive a decision, if the applicant is applying for registration after the register has 
been published. This can vary from a few weeks to a few months depending on the 
number of applications being processed at the time as well as the quality of the applica-
tion (i.e. whether it contains all the necessary information for making a decision). 

 
8. Your website indicates that guidance with respect to the 50% withholding tax rate, as 

well as investigating and identifying dividend beneficiaries and the ISD procedure will be 
issued in Autumn 2019. Can you confirm when the guidance will be issued? 
 
Draft versions of the guidance should be available for comments this autumn, with final 
publication by the end of the year for the 50% withholding guidance, and beginning of 
next year for the guidance concerning the identification of dividend beneficiaries and the 
ISD procedure. 
 

9. The upcoming meeting includes “information of how to register for the AI register”, but 
can you confirm when guidance for prospective AIs will be issued, in particular the detail 
on the responsibilities, obligations and liabilities of an AI under the proposed scheme? 
 
The detailed guidance on the registration and responsibilities of AIs will be published in 
the beginning of 2020. The draft version of the application form was handed out for 
comments for the Skype meeting on September 25th 2019. 
 

10. What tax rate is applicable to an investor who is resident in a country with no double 
taxation treaty in force and effective with Finland – 30% or 35%? If it is 30%, what rate 
applies if the beneficiary is unknown, but we do know their country of residence has no 
double taxation treaty in place with Finland – is disclosure of the beneficial owner still 
required in this case to avoid the 35% rate? 
 
If Finland has no double taxation treaty with the beneficiary's country of residence, and 
the beneficiary is unknown, the tax rate is 35%. If this same beneficiary has been identi-
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fied, the rate is 30% for legal persons and 20% for identified corporate entities. If the 
beneficiary is known, but it is unclear whether the beneficiary is considered to be a legal 
person or a corporate entity, the rate is 30%. Therefore, to apply a rate below 35% ben-
eficiary information needs to be provided. 
 

11. Can you advise when the technical guidance for the TRACE reporting will be published? 
In order to ensure we can prepare, we need to start work with our Technology teams to 
understand what developments may be required. 

 
The preliminary publication of the technical instructions is the beginning of 2020. 
 

12. May I just double check that the system to use for transmitting the annual reporting is 
compliant with GDPR? 
 
GDPR regulations are taken into account in our operative systems.  

 
13. Could you confirm that this legislative change will be only applied to nominees ac-

counts? Shall we have to segregate the positions per beneficial owner that would dis-
close? 

 
The legislative change only impacts the taxation and taxation procedure of dividends 
paid to nominee-registered shares.  
 
Tax legislation does not distinguish between the type of account for which the benefi-
ciary information needs to be provided. Therefore, information on dividend beneficiaries 
needs to be provided, regardless of the account type, including segregated accounts. In 
order to apply any rate below 35%, beneficiary information needs to be provided. 
 

14. Regarding the omnibus accounts, will the beneficial owners be applied 35% withholding 
tax directly?  

 
No, the beneficial owners will be applied 35% tax-at-source only if the beneficial owner 
has not been identified and/or the beneficial owner information is not reported to the 
Finnish Tax Administration. 

 
Furthermore, note that the withholding agent has to request the information on whether 
there are Finnish tax residents in omnibus accounts in order to levy the correct tax, i.e. 
preliminary withholding tax for Finnish tax residents, and tax-at-source for nonresidents. 
Based on that information, they have to withhold either 50 % or 35% in case they have 
no other information available (35% being the applicable rate under the new regime).  
 
If the payor/issuer or registered custodian has no knowledge of the residency country, 
withholding tax of 30 % (35 % from 2021 onwards) for unknown investors should be lev-
ied. Further guidance on applying the 50% rate will be provided by the Finnish Tax Ad-
ministration at a later date. 
 

Questions discussed during the meeting 
 

1. How long is the registration valid, for a limited time or until further notice? 
 
The registration is valid until further notice. 

 
2. How will it be informed, when the application has been approved? 

 
The decision letter is sent to the applicant by post. If the applicant has a valid ID for the 
online portal MyTax, the decision will also be visible in MyTax. 
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3. What ID is used for registration? 

 
Authorised intermediaries are given Finnish Business IDs when entered in the register.  

 
4. What is the QR code mentioned in the filing guidance? 

 
Final version of the application will include a QR code. When processed, your applica-
tion will be identified and directed to correct work queue by using the QR code. Because 
of this, the QR code on the form must not be hidden by a stamp, handwritten text or 
other markings. QR code is like a barcode. 
 

5. What is the timeframe for registration? 
 

Unfortunately, we cannot give an exact estimate of how long it will take for an applicant 
to receive a decision. This can vary from a few weeks to a few months depending on 
the number of applications being processed at the time as well as the quality of the ap-
plication (i.e. whether it contains all the necessary information for making a decision). 
 

6. Now Finnish tax residents have to have segregated accounts, does this change? 
 

Tax legislation does not distinguish between the type of account for which the benefi-
ciary information needs to be provided. Therefore, information on dividend beneficiaries 
needs to be provided regardless of the account type, including segregated accounts. 
Finnish tax residents and nonresidents need to be segregated because dividends paid 
to Finnish tax residents are subject to preliminary withholding tax, while nonresidents 
are subject to tax-at-source. 

 
 
 
 
 
 
 
 
 
 

 


