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Corporate taxpayers’ tax matters in 2022: 
Tax matters on  

the small-scale enterprise’s 
platform service 
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cloud service 
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THE SMALL ENTREPRENEUR CAN TAKE CARE OF MOST TAX MATTERS  
WITHOUT HAVING TO CONTACT THE TAX ADMINISTRATION 
• The entrepreneur uses a mobile phone to access a cloud service provided by Company 

Oy, and data and receipts are automatically transferred to the service from a cashpoint 
terminal. 

• The cloud service compiles and submits tax returns and other information returns to the 
Tax Administration automatically. 

• The entrepreneur can focus on their business activities and monitor their financial matters 
via a mobile service. 

• Where necessary, the MyTax service notifies the entrepreneur. The entrepreneur can then 
log in to check the matter, submit the required additional information or answer the 
question made. 

• The entrepreneur can use MyTax for both personal and corporate tax matters. 

• If the entrepreneur has paid wages or other earned income, their payroll system will deliver 
the data to the Incomes Register. 
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I WANT TO 

ON MY 
CUSTOMER’S 
BEHALF, 
I WANT TO 

2018 

Carry out my business activities 

Accounting firms and providers of financial administration services 

Know my situation 

• Taxation in relation to business 
• Upcoming payments 
• Is the taxation information correct? 

USING 
THE SERVICE 

Submit information 

• A tax return on self-assessed 
taxes 

• A claim for adjustment 
• A response to an information 

request 

Pay Ask 

• Immediately 
• On the due date 
• According to a  

payment plan 

• What does this mean? 
• What should I do? 
• How to act correctly? 
• How are certain activities taxed? 

MyTax 

Ilmoitin.fi 

Palkka.fi and other online services 
for small enterprises 

Lomake.fi 

Ytj.fi 

Online bank 

Car taxation services 

Excise taxation services 

Information requests 
and messages 

to MyTax 

Exchange of messages about 
gift tax and 

acting as an employer 

tax.fi 
• Submit a question 
• Answer Bank 

Carry out my business 
activities  

• Outsource and/or automate financial  
     administration 

• Authorise a party of my choice to act  
     on my behalf in taxation matters 

Chat 
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I WANT TO 

ON MY 
CUSTOMER’S 
BEHALF, 
I WANT TO 

Carry out my business activities > Outsource and/or automate financial administration > Authorise a party of my choice to act on my behalf in 
taxation matters 

Accounting firms and providers of financial administration services 

Know my situation 

• Taxation in relation to business 
• Upcoming payments 
• Is the taxation information correct? 

USING 
THE SERVICE 

Submit information 

• A tax return on self-assessed taxes 
• A change to prepayments 
• An income income tax return 
• An application 
• A claim for adjustment 
• A response to an information request 
• Information on wages paid 

Pay Ask 

• Immediately 
• On the due date 
• According to a  

payment plan 

• What does this mean? 
• What should I do? 
• How to act correctly? 
• How are certain activities taxed? 

MyTax 

Ilmoitin.fi 

Palkka.fi and other online services 
for small enterprises 

Lomake.fi 

Ytj.fi 

Online bank 

Car taxation services 

Excise taxation services 

tax.fi 
• Answer Bank 

Suomi.fi 
E-authorisations 

to be implemented 

Real estate and 
transfer taxation 

to MyTax 

2019 

Income taxation to 
MyTax 

(prepayments, tax 
returns, etc.) 

Carry out my business activities  
Carry out my business 
activities  

• Outsource and/or automate financial administration  
• View the wage data I have reported (Incomes Register) 

• Authorise a party of my choice to act  
      on my behalf in taxation matters  

Chat 

Incomes Register (technical 
interface) 



CORPORATE TAXPAYER'S TAX MATTERS IN 2022: TAX MATTERS INTEGRATED INTO AUTOMATED FINANCIAL ADMINISTRATION 

I WANT TO 

ON MY 
CUSTOMER’S 
BEHALF, 
I WANT TO 

Accounting firms and providers of financial administration services 

Know my situation 

USING 
THE SERVICE 

Pay Ask 

MyTax 

Ilmoitin.fi 

Palkka.fi and other online services 
for small enterprises 

Ytj.fi 

Online bank 

Car taxation services 

Excise taxation services 

Interfaces supporting the automation of financial administration 

The first 
interface services 

of financial 
administration 

Reports 
on construction 

in MyTax 

tax.fi 
• Answer Bank  

The Katso service 
incorporated into 

Suomi.fi 
e-authorisations 

2020 

• Taxation in relation to business 
• Upcoming payments 
• Is the taxation information correct? 

• A tax return on self-assessed taxes 
• A change to prepayments 
• An income income tax return 
• An application 
• A claim for adjustment 
• A response to an information request 
• Information on wages paid 

• Immediately 
• On the due date 
• According to a  

payment plan 

• What does this mean? 
• What should I do? 
• How to act correctly? 
• How are certain activities taxed? 

Chat 

Incomes Register (technical 
interface) 

Carry out my business  
activities  

• Outsource and/or automate financial administration  
• View the wage data I have reported (Incomes Register) 

• Authorise a party of my choice to act  
     on my behalf in taxation matters  

Submit information 
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I WANT TO 

ON MY 
CUSTOMER’S 
BEHALF, 
I WANT TO 

Accounting firms and providers of financial administration services 

USING 
THE SERVICE 

MyTax 

Ilmoitin.fi 

Palkka.fi and other online services 
for small enterprises 

Ytj.fi 

Online bank 

Interfaces supporting the automation of financial administration 

2021–2022 

Interface services 
will be expanded 

tax.fi 

Car and excise taxation 
to MyTax 

Carry out my business  
activities 

• Outsource and/or automate financial administration  
• View the wage data I have reported (Incomes Register) 

• Authorise a party of my choice to act  
     on my behalf in taxation matters  

Incomes Register (technical 
interface) 

Chat 

Know my situation Pay Ask 

• Taxation in relation to business 
• Upcoming payments 
• Is the taxation information correct? 

• A tax return on self-assessed taxes 
• A change to prepayments 
• An income income tax return 
• An application 
• A claim for adjustment 
• A response to an information request 
• Information on wages paid 

• Immediately 
• On the due date 
• According to a  

payment plan 

• What does this mean? 
• What should I do? 
• How to act correctly? 
• How are certain activities taxed? 

Submit information 
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E-services for individual and corporate 
taxpayers and organisations 

– future development challenges 
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E-services for individual and 
corporate taxpayers 
and organisations  

– future development challenges 

ASSISTANCE IN TAXATION MATTERS 
• Online exchange of messages 
• Tax calculators 
• Customised tax calendar and reminders 
• Chatbot 

TAXPAYER SERVICES 
• A national solution for roles and 

authorisations 
• Real-time information thanks to the 

Incomes Register 
• The one-stop principle 
• MyTax  

 
• Online payment 
• New service interfaces 
• National data exchange 

layer 

VIEWING OF TAXATION DATA 
• E-filing 
• Advanced services for tax 

recipients 
• Statistics 
• MyData of taxation 
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