
Decision to do business
 in the Finnish market

Requesting mandates / 
requesting authorisation to act on 

behalf of your company 

Updating software 
does the software your company uses 

support software generated submissions of 
all relevant information

Identifying need to 
get authorisation

Asking questions 
and getting advice

Instructions on how to 
register in Vero.fi

Asking for a link to 
secure mail through the 

Financial sector email

Receiving and filling in 
registration form

Sending form and 
attachments via secure mail

Receiving decision on entry 
to registry via mail

Collecting information of 
dividend beneficiaries

Directing dividend 
beneficiaries to apply for a tax 

card

Getting an advance ruling on 
ambiguous matters

Agreeing on responsibilities 
between all intermediaries 

Dividends payed to 
beneficiaries

Reporting withheld dividends to the 
account operator in the custody chain

Applying for an 
extension

Choosing convenient 
channel for reporting

Applying for UID and Suomi.fi-​
credentials

Building technical 
execution of reporting 

into own platforms

Preparing to send 
annual information

 Sending annual information 
and it's summary 

through chosen channel

Confirmation/ 
Receipt message

Responding to additional 
information request, 

when asked to

Noticing a mistake in 
reported information

Negligence penalty
Changing the information in the 
registry or leaving the registry

LOOKING UP 
INFORMATION

Appeal against 
the penalty

ACTIONS TAKEN BY 
AUTHORISED 

INTERMEDIARY

SERVICE TRANSACTION

BEFORE REGISTERING REGISTERING BEFORE DIVIDENDS ARE PAID PAYING DIVIDENDS
FILING SELF-​

ASESSED TAXES
BEFORE ANNUAL REPORTING REPORTING ANNUAL INFORMATION AFTER REPORTING

CHANNEL

Guiding the 
dividend 

beneficiary in 
applying for a tax 
refund at the end 

of the payment 
year, if too much 

tax has been 
withheld.

Applications for 
tax-​at-​source 

refunds and tax-​
at-​source cards -​ 

vero.fi

GUIDANCE &
INSTRUCTIONS

Email address for 
software developers
ohjelmistotalot(a)vero.fi.

Financial sector -​email
financialsector(a)vero.fi.

Pre-​emptive 
discussions -​ 
vero.fi

Events and 
webinars
Events -​ vero.fi

Guidance 
throughout the 
process

 Nominee-​registered 
shares -​ vero.fi

Do you hold dividends issued by a 
Finnish publicly listed company

Registering as an authorised 
intermediary is useful when paying 
dividends from a publicly listed 
company in Finland to shareholders 
who are non-​resident taxpayers.
Tax treaty benefits cannot be granted 
if a registered intermediary or the 
payer does not assume responsibility.

Vero.fi
Register of Authorised 
Intermediaries -​ vero.fi

Financial sector email
financialsector(a)vero.fi.

Financial sector email
financialsector(a)vero.fi.

Letter about decision is also 
delivered via email, viewable in 

MyTax and the registry is 
published in vero.fi

Public Register of Authorised 
Intermediaries -​ vero.fi

Instructions on relevant 
attachments and how to fill 
in form are delivered in the 
email along with the form

Application for entry in the 
register, instructions – vero.fi

Events and webinars
Events -​ vero.fi

Advance ruling on corporate 
taxation matters -​ vero.fi 

Instructions for requesting 
an advanced ruling 
(In Finnish) -​ vero.fi

Indepth instructions: 
Authorised Intermediary's 

responsibilities and liabilities

Contents, validity and verifying 
reliability of the Investor Self-​

Declaration -​ vero.fi

Dividends paid to a nominee-​registered 
share held by a Finnish tax resident

50 % withholding tax -​ vero.fi

Forms and instructions:

Foreign corporation’s tax-​at-​source 
card application for dividend, interest 

and royalty income (6211e) -​ vero.fi

Non-​resident's application for tax at 
source card, tax card, tax prepayment 

or tax number (5057e) -​ vero.fi

Secure mail

When using Ilmoitin.fi to send your 
report, the data is checked before 

sending. If Ilmoitin.fi can detect 
mistakes, data will not go through.

 Mutual agreements between 
intermediaries in the same 
custody chain, not overseen 

by tax administration. 

Fee for neglecting the 
obligation to submit an 

annual information return 
(section 8.3.)

Authorised Intermediary's 
responsibilities and liabilities 

-​ vero.fi

Reporting channels:
Ilmoitin.fi

(browser interface or 
ApiTamoPki 

interface)

Reporting channels:
Ilmoitin.fi

(browser interface or 
ApiTamoPki 

interface)

Instructions on 
responsibilities and liabilities 

(section 9)
Authorised Intermediary's 

responsibilities and liabilities -​ 
vero.fi 

Form to apply for 
changes or termination

Notification of changes and 
termination (6921e) -​ vero.fi

Instructions
Authorised Intermediary's responsibilities and liabilities -​ vero.fi

Contents, validity and verifying reliability of the Investor Self-​
Declaration -​ vero.fi

50 % withholding tax -​ vero.fi

Applying for an extension by 
phone by the end of January

 More information on data record descriptions are 
available via email at financialsector(a)vero.fi

Suomi.fi / DVV 
Suomi.fi

Data record descriptions
Annual information 

returns & Instructions -​ 
vero.fi

Webinars
Tapahtumat -​ vero.fi(At latest) apply for UID and 

Suomi.fi-​credentials from 
Digital and Population 

Services Agency (DVV) in order 
to use MyTax authorisation 
and Ilmoitin.fi or access API

Applying for UID and 
Suomi.fi-​credentials 

from Digital and 
Population Services 

Agency in order to use 
MyTax authorisation and 
Ilmoitin.fi or access API

Channels for submitting 
information:

Ilmoitin.fi (browser 
interface or  

ApiTamoPki API)
ApitamoPKI -​ vero.fi

Reporting channels:
Ilmoitin.fi

(browser interface or 
ApiTamoPki 

interface)

Financial sector email
financialsector(a)vero.fi

Email address for software 
developers 

ohjelmistotalot(a)vero.fi

Vero.fi
Application for entry in the register of authorised intermediaries (6920e and 6921e) -​ vero.fi

(At latest) check that beneficiaries are entitled to 
dividends and what is the applicable tax percentage 

Applying for an extension in 
written form (freeform 

request)

Responsibilities and liabilities of 
an authorised intermediary -​ 

vero.fi

What is Suomi.fi 
e-​Authorizations?​ -​ Suomi.fi

How to log in -​ vero.fi

Send a message saying you 
would like to request a link to 

the secure mail in order to 
receive and send the 

registration form.

Trace-​instructions on 
correcting mistakes 

Technical guidance -​ PDF

Authorised Intermediary's transactions

Annual reporting
Reporting annual 

information on 
dividends -​ vero.fi

Instructions 
Extension of time to 

submit annual 
information -​ vero.fi

Suomi.fi / DVV 
Suomi.fi

How to submit a mandate 
application

Manage email notifications, respond to information 
requests, view annual information returns and 

dividends transferred to the authorised intermediary 
in MyTax

MyTax for Authorised Intermediaries -​ vero.fi

MyTax.fi

You have three weeks to 
respond to the request

DONE ONCE DONE YEARLY

Payments of dividends, interest and 
royalties to nonresidents -​ vero.fi

Withholding tax at source on dividends, 
interest and royalties, and the payor’s 

obligations -​ vero.fi

Interfaces used by 
the Tax 

Administration
 Tax administartion 
interface services -​ 

vero.fi

ApitamoPKI -​ vero.fi
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